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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

Applicants : Downey et al. 

Serial No. : To be assigned (National Phase of PCT/US02/020863) 
Filed Herewith 

For : SYSTEM AND METHOD FOR IDENTIFYING AND 

MEASURING PERFORMANCE DISCREPANCIES AMONG 
SALES TERRITORIES 

Customer No.: 21003 

INFORMATION DISCLOSURE STATEMENT 

EXPRESS MAIL NO.: ED292752993US 

Mail Stop PCT 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Sir: 

Applicants bring to the Examiner's attention and enclose herewith the prior 
art, which are listed on the attached Form PTO 1449. Copies of the cited references are 
enclosed. It is respectfully requested that the listed prior art be made of record in the 
application. 

The Commissioner is hereby authorized to charge payment of any 
additional fee or credit any overpayment to Deposit Account No. 02-4377. 

Respectfully submitted, 

Dated: December 22, 2004 



Paul A. Ragusa 
PTO Reg. No. 38,587 

Baker Botts L.L.P. 
30 Rockefeller Plaza 
New York, NY 10112 

Attorney for Applicants 
(212) 408-2500 
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Form PTO-1449 U.S. Department of Commerce 


Atty. Docket No. 


SelQo/518571 


(REV. 2-82) Patent and Trademark Office 


A34649-PCT-USA 
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(065855.0333) 
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Downey et al. 
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FOREIGN PATENT DOCUMENT 
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OTHER DOCUMENTS (including Author, Title Date, Pertinent Pages, Etc.) 



ALL REFERENCES CONSIDERED EXCEPT WHERE LINED THROUGH. /J.Z./ 



Examiner 

/John Zelano/ . 



* Examiner: Initial citation considered, whether or not citation is in conformance with MPEP 609; Draw line through citation if not 

conformance and not considered. Include copy of this form with next communication to applicant. 
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